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MNMy6nuyHas odepta ans canToB NnpuHagnexawmx 000 «OHBUKOM»

My6nnyHas odepTa

1. O6uwue NoNoXeHnsa N TEPMUHbI

1.1. Mpogaeel - O6LECTBO C OrpaHU4eHHOW OTBETCTBEHHOCTLIO «OHBUKOM» (MHH: 7720945802 OIPH:
1257700089481), Haxopgaweecs no agpecy: 111123, r MockBa, BH.TEP.I MyHULMUNANbHBIA OKPYT
Mepoeo, yn MnexaHoea, 4A, nomely 20e/18.

1.2. WHTepHeT-MarasuH — 3NeKTPOHHbIA cepBuc, NnocpeacTBoM dyHKUKMOHana kotoporo MokynaTens
MMeeT BO3MOXXHOCTb OCYLECTBUTL 3aKas ToBapa B COOTBETCTBMM C ycrnosusaMu OdepTbl.

1.21.  [Hoctyn K UHTepHeT-MarasmHy MoXeT BbITb ocyLecTBneH MokynaTtenem ¢ nomoublo MHTepHeT-caiTa
B COOTBETCTBUM C feicTByoWmMMK MNonb3osBaTenbCcknMu cornawennamu. B cnyyae ocyuiectsnenmns
gocTtyna K MHTepHeT-MaraaunHy ¢ NoMoLLbio cnoco6oB, He NpeayCcMOTPEeHHbIX HAacToALWMM ab3auem
OdepThl, U (MNK) B HapyLweHWe MoNb30BATENBCKUX COMNALLEHUI, 8 TAKKE NNLOM, He SBNSIOLLMMCS
MokynaTenem, Bce OeCTBUA, COBEpPLLEHHbIe B HTepHeT-Mara3suHe, He NopoXXOaloT HUKaKUX
obsAsaHHocTel ang Npogasua v Npas ans NokynaTtensa 1 TPeTbUX ML,

1.2.2. B WHTepHeT-MarasuHe pasMellaeTca uHpopMauus o Npogasue, Toeape, nopsigke opopMneHns
3akasa, ueHe, cnocobax onnarkl, [OCTaBKe, CaMOBLIBO3e, BO3BpaTe ToBapa, a TakKe nHas
MHbOpMaLUmMa, Noanexallas pasMeLeHnio B COOTBETCTBUN C AEMCTBYIOLMM 3aKOHO[ATENbCTBOM.

1.2.3. Ycnoeus odopmneHma 3akasa, LeHa, cnocobbl onnaTel, OCTaBKKW, CAMOBLIBO3a, BO3BpaTa ToBapa
MOryT oTnM4aThCA B 3aBUCUMMOCTU OT MCNONb3yeMoro cnocoba [oCcTyna K HHTepHe‘I’-MaI"aSMHy,
appeca fOCTaBKW M caMoBbIBO3a ToBapa, MECTOHAXOXAeHWA ToBapa.

1.3. WHTepHeT-caiT - caiThl, pasMelLeHHLIi B ceTu MHTepHeT no agpecy: hitps://onvicom.ru/ nubo
https://copurov.ru/ , nocpeacTBoM KOTOporo Mokynatens UMeeT BO3MOXHOCTb NOMYYUTe [BOCTYN K
dyHKUMOHany UHTepHeT-Mara3uHa. Npaeoobnapgatenem u Bnagensuem MHTepHeT-caiTa aBngeTcs
MNpopaseL,.

WckniouynTensHble Npasa Ha oTaenbHble MaTepuansl (KOHTEHT), pasMelyaemMsble Ha MHTepHeT-calTe,
MOryT NpUHapNeXaTb TPETbUM NnLaM, MpefocTaBMBLLMM [pofaBLy NpaBo Ha UX UCTONb30BaHKe.

Mpopaeey nmeeT BCe HEOBXOAMMbIE NpaBa Ha UCMONb30BaHWE AOMEHHBLIX MMEH ONVICOM.IU U
COpyrov.ru,

1.4. Mokynatensb - obnapatollee HEO6XOAUMOWM NPaBOCNOCOBHOCTLIO AeecnocobHoe Gpusmnyieckoe nnuyo,
MMeloLlee HaMmepeHWe 3aKkasaTb UK NnpuobpecTm Toeap NMG0O 3aKasbiBalollee Unn npuobpeTatollee
ToBap B MIHTepHeT-MarasuHe UCKITIOUUTENBHO AN NUYHbIX, CEMEMHbIX, AOMALLIHUX U UHbIX HYX[, He
CBSAI3aHHLIX C OCYLECTBNEHMEM NPeArnpPUHMMaTENbCKON [eATeNbHOCTH.

Devicteue OhepThl HE PaCNPOCTPAHASTCA Ha IOPUAMYECKUX UL, a TaKkxe puandeckux nuy (B Tom
Yymcne He 3aperncTpupoBaHHbiX B Ka4ecTee MHOMBMAOYanbHbIX ﬁpep,ﬂpI/IHI/IMETBHEI;I), He oTBeYanuwmx
KputepuamM MokynaTens (B 4aCTHOCTU Ha OCHOBe CoCTaBa 3akasa M (1K) Heckonbkyx 3akasos)

1.5. Toeap - no60oii ToBap, pasMeLLeHHbI B UHTepHeT-MarasmHe 1 QoCTYMNHbIA AN ero 3axkasa u
npuo6peTteHus Mokynatenem y Mpogaeua. Mog ToBapoM TakKe NOHUMAIOTCA YCNYrk U paboThl, ecnn
W3 cyllecTBa NPaBoOOTHOLWEHWI He cnegyeT uHoe

1.6. Lindposori Tosap (fanee no TeKCTy MMeHyeMblid «ToBap») — TOBap, peannsyembiil Ha caiite
Mpopgaeua, NpegocTaBNsaembli B ANEKTPOHHOM BUAE UKW B NKOBLIX MHbIX popMaXx, KaK Npr nomMoLLm
pPasnuYHbIX OHNalH CepBUCOB, 3/IEKTPOHHOM NOYTbl, MECCEHAKEPOB UMK UHBIMU APYrMMK cnocobamu,
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BKIlOYaloOWMe B cebs pacchinkyu UHpopmaumm U MaTepuranos, NpefocTaBNeHne MaTepranos B
3anucK, Ha MaTepuranbHbIX HOCUTENSAX, OKa3biBaeMble Kak HenocpefcTseHHo MNpogasuom, Tak 1 ©
MOMOLLbIO TPeTbKX NL. [MepeyeHb, pernamMeHT 1 ycnosus npofaxu Lindpossix ToBapoe 0603Ha4eHb!
Ha WIHTepHeT-caliTe.

1.7. 3akas - HanpaeneHHbI (ChopMUpoBaHHBIN) MNokynaTtenem nocpeacTsom GyHKUMOHanNa MHTepHeT-
MarasuHa u (Unu) B COOTBETCTBUM C NYHKTOM 3.14 OdepTsl 3anpoc Mpogasuy Ha pesepBupoBaHUue
Toeapa ansa uenen saxknodeHns mexay MNMpopasuyom m MNokynatenem gorosopa PosHUYHOM Kynnu-
npogaxwu Toeapa.

1.8. OdepTa - ny6nuyHoe npegnoxexue lNpopasua nioboMy MoKynaTenio 3akio41Th Ha ee YCIoBUaX
goroeop kynnu-npopgaxu Toeapa. OgpepTa gsnseTcs Ny6anM4HoOM B cuny nyHkTa 2 ctatbn 437
paxkpaHcKoro Kopekca Poccuiickon Pegepauumn,

OdepTa AoCTyNHa HeOrpaHUYEHHOMY KPYry Nl NOCPefcTBOM ee pa3MelleHus [pofaeLom B
NHTepHeT-MarasuHe (Ha MHTepHeT-caliTe, B MOBUNBHOM NPUIOXKEHWUM U Ha TepMuHane).

OdepTa BCTyNaeT B CUy C MOMEHTa ee pasMeLlleHns Ha VIHTepHeT-caliTe. BHe 3aBUCUMOCTU OT
ucrnone3yemMoro cnocoba foctyna K MHTepHeT-MarasuHy AeNCTBYIOLWEN NPU3HaeTcs Bepcua
(pepakums) OdepTbl, pasmelleHHOR Ha VIHTepHeT-caliTe.

MpopaseL Bnpaee B N060K MOMEHT B OQHOCTOPOHHEM nopaake nameHuts OdepTy 6e3 yBeqoMneHus
Mokynatens. UamMeHeHne OdepThl HE ABNFETCH OCHOBaHWEM A1 BHECEHUS U3MEHEHWUIA B OrOBOPbI
PO3HUYHOWM KYNAM-NPOAAXHu, 3aKnioyeHHble mexxay Mpopasuom 1 MNokynatenem Ha yCNoBUaX paHee
pevicreyiowen sepcuu (penakumnm) OdepTsbl.

MokynaTenb o6a3yeTca Ao MOMeHTa opopMneHns 3aKasa 03HakoMUTbCs ¢ OdepToi, ¢ UHBIMU
ycnoeusiMu odpopmMneHns 3akasa U Kynau-npofaaxu ToBapa (B 4aCTHOCTM O crioco6ax onnatsl,
[OCTaBKe, CaMoOBbIBO3€, BO3BpaTe Toeapa), ueHoi Tosapa 1 uHdopmauumeii o Toeape,
pasMelleHHLIMIW B MIHTepHEeT-MarasuHe.

Hauyano obopmneHus 3akasa B VIHTepHeT-MarasvHe o3Ha4aeT nonHoe 1 6e3ycnoBHoe NpuHATHE
ycnoeuin OdepTsl, MHbIX YCAOBMIA 0pOpMNeHUs 3aKkasa U Kynau-npoaaxm (B 4aCTHOCTW YCTOBWIA O
cnocobax onnaTkl, 4OCTaBKe, CaMOBbIBO3e, BO3BpaTe ToBapa), pa3MelleHHLIX B IHTepHeT-MarasuHe.

2. PerucTtpauus B UHTepHeT-mMarasuHe

2.1. [na nony4yeHuWa paclwmMperHoro Aoctyna K MHTepHeT-MarasuHy, ero gyHKUnoHany, cepsmcam v
maTepuanam lNokynatenio Heo6X0AUMO OCYLLECTBUTbL perncTpaumio B IHTepHeT-marasuHe,

22, PervcTtpauus B MHTepHeT-mMarasuHe senseTcs 6e3803Me3gHoi M 0O6POBONLHOM.

2.3. Peructpaumsa B UHTepHeT-MarasuHe ocyLecTBASeTCH B MOMEHT Ha)KaTuUA KHOMKK
«3aperncTpMpoBaTbCs» PAAOM C yTBEPXKAeHWEM «Haxumasa KHOMKY «3aperncTprupoBaTeCcs», A falo
cBoe cornacve Ha c6op 1 06paboTKy MOMX NepPCOHanbHbIX AaHHbIX B COOTBETCTBUM C [MONUTUKOA K
npYHUMalo ycnoeus MNonb3oBaTenbCKOro cornatleHns».

2.4. Mpw perMcTpaumm B MHTepHeT-MarasuHe lNMokynaTtens 065a3aH COObLWTb akTyanbHYIO U JOCTOBEPHYHO
nHdpopmauuio. B cnyvyae uaMmeHeHus MHGOpPMaLIMK, COOBLLEHHON NpW perucTpauuu B HTepHeT-
MarasuHe, [NokynaTent 0643aH ee CKOPPEKTUPOBaThb.

25. Mpopgasel, He UMesl Ha 3TO 06LEKTUBHOM BO3MOXXHOCTU U NPaBOBbLIX OCHOBaHWIA, He 0693aH
OCyLWeCcTBAATL NPOBEPKY AOCTOBEPHOCTU MHPOPMaLWK, NpefocTaensemMoi MNokynaTtenem npu
pervcTpauuu B MIHTepHeT-MarasuHe. [NpofaseLl UCXOQUT U3 Toro, Yto lNoKkynaTenb NnpefocTaenseT
aKTyanbHYIo U 0OCTOBEPHYIO MHPOPMaLMIO,

2.6. Mpu pervctpauum B UHTepHeT-MarasuHe GopMupyeTca MHAMBMAYaNbHLIA NOrMH 1 Naponb
MokynaTens. NlornH u napone Ucnoneb3syeTca MokynaTenem Ana nocnegyrowero sxoaa B IHTepHeT-
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MarasuH C Uenbio Nofly4YeHus pacluMpeHHoro goctyna Kk MHTepHeT-marasuny, ero dyHKUMoHany,
cepBucaM 1 MaTepuanam (aBTOPM30BaHHOIO BXOAa B VIHTEpHET-MarasuH).

2.7. MokynaTenb 06a3yeTcs UMeTb OOWH NOMUH U OAWH Naponb B MHTepHeT-MarasuHe.

2.8. MokynaTens HeCeT OTBETCTBEHHOCTL 3a COXPaHeHWe NOrnHa U Napons B TaliHe OT TPeTbUX ML,
lNokynaTenb He BNpase NpepocTaBNATb CBOW NOMMH U Napofib TPETbUM NLaM.

2.9. Jlio6ble geliicTBUA, COoBepLUeHHble B IHTEpHET-MarasuHe ¢ MCNob30BaHMeM NOrvHa U Napons,
npusHakoTcs gencteuamu Mokynatens, ecnu MNokynatenem He 6yneT AOCTOBEPHO A0Ka3aHo, YTo
AeNCcTBUA CoBepLLEHbl He [oKynaTenem u He TPeTbUMKU NULLaMK NOM ero KOHTponeM 1 (Mnu) c ero
cornacus (paspeLueHus).

2.10. Mokynatenb o6a3aH He3amMepnUTENbHO coobWwmTh MpoaaBuy B NopagKe, NpeaycMOTPEHHOM NYHKTOM
6.3 OgepThl, O CTABLUMX EMY U3BECTHBIX CNY4asX UCMNONb30BaHUA TPETBMMM IMLLAMM €ro NOrMHa 1
napons. HeucnonHerue lNokynaTtenem o693aHHOCTU, MPeAyCMOTPEHHOW HaCTOALMM MYHKTOM
Od¢epTbl, 03HAYaET, HTO NO6bLIE 4eNCTBUSA, COBEPLUEHHbIE B VIHTEpHET-Mara3mHe ¢ UCMonb30BaHUEM
norvHa 1 napons, NpusHaloTea gencTemsamu MNMokynartens.

2.1 OTcyTCcTBME perucTpauuv B MHTepHeT-MarasuHe 1 (Mnuv) He ocywecTeneHue Mokynatenem
aBTOPW3VPOBAHHOIO BXoga B MHTepHeT-MarasmHe He MOryT BeCTU K OrpaHu4eHuio npae MokynaTtens.
Mpopaeel BNpaee NpexkpaTUTb perucTpauumio Nokynatento B VIHTepHeT-MarasumHe.

212. Hanu4iwe perncTpaumu B MHTepHeT-MarasmHe 1 ocyllecTteneHue MNokynatenem asTopusmMpoBaHHOro
BXOfa B MHTepHeT-MarasuH MoryT 6biTb 0683aTenbHbIMK YCNoBUAMK yHacTma [okynaTens B
npoeoauMblx MpPoAaBLOM akumMax (B TOM YMCNE B PaMKax KOTOPbIX NPeaoCTaBNAIOTCA CKUAKK Ha
ToBap, a TakKe UHble 6onee BbIrofHbIe YCI0BMA PO3HUYHOW Kynnu-npogaxu Tosapa).

3. OdopmMneHne 3akasa M ero noaTeepxaeHue MNMpopasLom

3.1 OdopmneHue 3akasa ocywecTenseTca B IHTepHeT-MarasmHe NocpeacTBOM 3anofnHeHus
MokynaTtenem aneKTpoHHOW Gopmbl 3aKasa.

32 Mpw opopmneHnn 3akasa MNokynatent NOCPeLCTBOM 31EKTPOHHOM GopMbl [OMKEH BhiIBpaTe ToBap.
KonuyecTtBo ToBapa, NnpeacTaBneHHoro B MHTepHeT-MarasmHe, MOXeT OrpaHuyeHo.

3.3. MNpopasey BnpaBe yCcTaHOBUTbL HEOBXOAWMOCTL NONHOM UK YacTUYHON NpefBapUTENnLEHOM ONNaThbl
ToBsapa (B TOM YMCAe NPUMEHUTENBHO K OTAENbHLIM ToBapam) MokynaTenem ans BO3MOXHOCTH
obopmneHus 3akasa. B cnyvae ycTaHoBneHUs He06XoAUMOCTU NpeABapuTensHOM onnatel ToBapa
3akas B M06oM cryyae He cyuTaeTca opopMIeHHbIM O MOMEHTa BHeCeHUs [TokynaTenem
npeneapvTenbHOM ONnaTel B YCTEaHOBEHHOM pasmepe 1 nopsgke. B cnyyae ycTaHOBNEHUA
HeobxoaMMocTK NpeaBapuTensHoi onnaTthl Toeapa MNoKynaTens 06a3aH BHECTU NpeaBapuTesbHYIO
onnaTy B CPOK, YKa3saHHbI B MHTepHeT-MarasuHe, Npy HeBHeCeHWM NpeaBapuTenbHOM onnartel
Takoro ToBapa B cpok odopmneHre 3akasa aBToMaTUHeCKM NpeKpaLlaeTcs.

B cnyvae ycTaHOBNeHWS HeOBXOAMMOCTU NpeaBapuTensHoM onnatel Toeapa MNMpogaeey B cuny
cTaTbM 426 NpaxpgaHcKoro Kopgekca Poceuiickor Pepepalmu BripaBe caMOCTOATENbLHO ONpefennTb
KaTeropuu NoKynaTenen, KOToOpLIe MMEIOT BO3MOXKHOCTL odopMneHusa 3akasa 6e3 Heob6xoAMMOCTH
npensapuTensHor onnartel Toeapa.

3.4. MNpw odpopmnennn 3akasa [Mokynatens aomxeH NnpepgocTasuTh MNpoaasuy (n6o nogTeepaUTh
npegocTaeneHue, ecnu paHee nHdopmaumm beina npepoctasneda Nokynatenem MNpopgaeuy, U oHa He
TpebyeT KOPPEKTUPOBKK) CnedytoLyio HhopMaLmio:

3.4.1. ®damunug, ums, oTyecTso (Mpy HanuuuK);

3.4.2. KOHTaKTHbIi HOMep TenedoHa;

3.4.3. Appec aneKTpOHHOX NOYThI.

YKasaHHaa nHpopMauma asnaeTca Heob6XoaMMOoA Ana MCNONHEHWSI [OrOBOPa PO3HUYHOM KyMnan-
npogaxu mexay MNMpoagasuyom u MNokynaTteneMm, NOCKONbLKY Npofa)a ToBapa OCyLIecTBNAeTCH
ONCTaHUMOHHBLIM CNOCOBOM,
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B cnyvae ecnm B cuny aeiicTByIoLEero 3aKOHOAaTeNbCTBa AN 0hopMneHns 3aKkasa B OTHOLWEHUU
oTaenbHoro Toeapa v (vnu) npruobpeTenns otaensHoro ToBapa TpebyeTcs npegocTaBneHue
AOMNONHNUTENBHON MHPOPMaLWK (HanpyMep, NacNOPTHBIX AaHHbIX 1 (MNk) MecTa perucTpaumn),
MokynaTenb Takxe [OMKeH NPpefoCTaBNTb Takve ceefeHns Mpoaaslly.

3.5 Mokynatens gomkeH BolGpaTe cnocob nonyverus Tosapa U3 NpeanoXeHHbIx MNpoJaBLoM.

3.6. B cnyyae ecnv camMoBLIBO3 6yAeT OCYLWECTBAATLCSA WKW [OCTaBKa 6YAeT NPUHATa MHBIM GU3UYECKUM
NMLOM, OTAMYHLIM OT Mokynatens (nanee - Monyyatens), To MokynaTens NOMUMO MHPOPMaLMK,
yKasaHHOW B nyHKTe 3.4 OdepThl, fo/mkeH NpegocTasuTs Mpoaasly GamMunuio, MMs, OTYECTBO (npw
HanMumm), KOHTaKTHbIN HoMep TenepoHa v agpec aNeKTPOHHO noYTkl MonyyaTtens. MpepocTaenss
yKasaHHyto uHdopmMauumio, MNokynatens NoaTeepxpaeT, YTo nonyymn ot MNonyyatens cornacve Ha
npegocTtasnenHue (nepenayy) Mpopaeuy v nocnegyowyo 06paboTky MpoaasLoM 1 (Mnu) TPeTbUM
NULOM BbllleyKasaHHbIX AaHHbIX MNonyyaTtens B Lensx UCnonHeHus ycnosmii OdepTsbl.

3.7. B cnyyae Boibopa cnocoba nonydeHns ToBapa nyTem ero camMoBbiBo3a MNoKynaTtens [oMKeH BbibpaTh
afpec MarasuHa (NyHKTa Bbigaum 3aKa3os) U3 NpeanoxeHHbIx Npoaasyom, oTkyaa Mokynatenem u
(nm) MonyyaTenem B yCTaHOBIEHHBIV CPOK AOMKEH BbiThb OCYLLLECTBNEH CaMOBLIBO3 ToBapa.

3.8. B cnyyae BbiGopa cnocoba nonydeHuns ToBapa nyTem ero gocrasku Mpopasuom (MpoaasLuom ¢
NpUBneYeHnemM TpeTbux NKL) MokynaTens AOMKEH yKasaTb TOYHLIA agpec A0CTaBKM, a TakKe
LONONHUTENbHLIE NapaMeTpbl, HeoBXoaMMble A9 OLEHKU BO3MOXHOCTW OCYLLECTBNEHNS SOCTaBKM K1
CTOMMOCTK focTaekW. MNokynaTenk BNpaee yKasaTb Xenaemylo Aaty u BpeMsa LOCTaBKW.

3.9. MNpogaByom MOryT 6biTb YCTAHOBNEHbI OrPaHUYEHNS Ha OCYLLECTBNEHNE [OCTABKN OTAENbHBIX
ToBapos NM60 AOMONHUTENbHbIE TPe6OBaHWA ANA ee OCYLEeCTBNEeHUS.

3.10. [ocTtaBka He OCYLLECTBNAETCS, B TOM YUCNe, B CNERQYIOWMX ClyYanx:

3.10.1. MecTOo A0CTaBKU HaXOOMTCA He Ha TeppuTopun Poccuiickon Degepauyum;

3.10.2. pocTaBKa 3anpolleHa Ha CTPOUTENbHYIO NOWAAKY, BOK3an, B TPAHCMNOPTHYIO KOMMaHMIO,
cafoBofMecKoe UK OropofHNYecKoe TOBapULLECTBO, LieX, MYHKT 06LeCTBEHHOrO NUTaHus,
PEXWMHbIE, CEKPETHbIE U HECYLLECTBYIOWME OBBLEKTbI;

3.10.3. pocTaBKa 3anpolueHa B NapK, NecHOM MaccuB, Ha NNsSX UNU MHOe MecTo, He UMetoLLme
onpefeneHHoro agpeca, NM6o MecTo, B KOTOPOM OTCYTCTBYIOT YCNIOBMA ANs nepefadym ToBapa,
CONPOBOAUTENBHOW [OKYMEHTaLMK, NoNyYeHns onnarbl;

3.10.4. npoesn K MeCTY 0CTaBKWU OrPaHUYeH UK 3aTPYAHEH, B TOM Y1cne BBUAY NOrOfHbIX YCNOBUA;

3.10.5. npoesp K MecTy [OCTaBKU MOXET 6bITb OCYLWECTBNEH TONbKO NO [OPOraM ¢ HeTBepPALIM MNOKPLITUEM;

3.10.6. nepepnaya ToBapa no agpecy AOCTaBKW HE BOZMOXXHa BBMAY KOHCTPYKTMBHbIX OCOBEHHOCTEM MecTa
AOCTaBKU U (MnK) xapakTepucTuK ToBapa (B YaCTHOCTM OTCYTCTBUE NMdTa NPY [OCTaBKe
KpynHora6aputHoro ToBapa, HEBO3MOXHOCTb fOCTABKM MO NPUYMHE HeJOCTAaTOYHOCTH pasmepa
[BepHOro npoema);

3.10.7. HeBO3MOXHOCTbL CBA3aThcsa ¢ MokynaTtenem u (unu) Monyyatenem.

3.11. B uensax onpepeneHvs yCNoBUi OCTaBKU (BKMIOYAs OPUEHTUPOBOYHbIE AATY M BPEMSA [OCTaBKW, a
TaKXe CTOMMOCTb AOCTaBKM) MNpoaaseLl ocyLlecTBASET TenedoHHbIA 3BOHOK MokynaTenio 1 (unu)
MonyyvaTtenio.

3.12. [octaska ToBapa aBnseTca QONONHUTENBHOW ycnyroi. 3a gocTaBky ToBapa MOXET B3MMaTbCs
pgononHuTensHas nnata. CToMMoCTb OCTaBKW onpegenseTcs Ha OCHOBaHWW flaHHbIX,
npepocTaeneHHsix Nokynatenem 1 (unu) Monyyatenem Mpogasuy.

3.13. [popaBLoOM MOXeET 6bITb peann3oBaHa BO3MOXXHOCTb 0hopMIeHUs 3aKasa NocpeacTBOM
TenedoHHoro pasroeopa c [okynatenem. B aToM cnyyae Heo6xoaumble CBeleHNs NPefoCTaBNAlTCA
Mokynatenem MpogasLy B xofe TenedoHHOro pasrosopa.

MokynaTesnb, OCYLLECTBNAIWMIA odhopMieHvie 3akasa NOCPeACTBOM TenehOoHHOro pasroBopa C
MNpogaeuom, NOATBEPXKAAET, YTO 03HaKoMNeH ¢ OhepToi, C MHBIMI YCNOBMAMK OhOpPMIeHNa 3aKasa
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¥ Kynau-npopaxu Toeapa (B 4acTHOCTW 0 cnocobax onnatsl, JOCTaBKe, CaMOBLIBO3E, BO3BpaTe
Toeapa), ueHol Toeapa u WH$popmMaumei o Toeape, paaMelleHHbIMU B UHTepHeT-MarasuHe, a Takxe
6e3yCnoBHO UX MPUHUMAET.

3.14.  Mpw opopmneHum 3akasa MokynaTens 0653aH COOBLUMTL aKTyanbHYIO U OCTOBEPHYIO MHBOPMALMIO.
B cnyyae namerHeHvs nupopmaummn Ao MoMeHTa nonyyeHvs 3akasa Mokynatens 0653aH coobLmTL 06
aTtom lMpopgasuy.

3.15. [popasel, He MMes Ha 3TO OBBLEKTUBHOM BOSMOXHOCTU U NPABOBbIX OCHOBaHWIA, He 06513aH
OCYLLeCTB/IATL NPOBEPKY [OCTOBEPHOCTU MHPOPMaLMK, NpefocTaBnaemMon MNokynatenem npm
opopmneHnn 3akasa. MpogaBel, MCXOAUT 13 Toro, YTo [MoKynaTtenb NPeAoCTaBAfeT aKTyasbHYIO U
AOCTOBEPHYIO MHPOPMAaLMIO.

3.16. OdopmneHHbIA 3akas nognexut obpaboTke MpoaasuoM. 1o MOMEHTa OGHO3HAYHOMO
noaTeepxaeHva 3akasa NpopaBLUoOM 3akas NpUsHaeTCA HAaXOAAWMMEA B 06paboTke.

3.17. O6ssatenscTBO no nepepadye Mokynatento v (unum) Mony4yatento ToBapa U MHble 0653aTenbCTBa,
CBfi3aHHble ¢ Nepefavell ToBapa, BO3HUKAKOT y MpofaBua ¢ MOMeHTa NOATBEPXKAEHUS 3aKasa.

3.18. B cnyyae pacdopmupoBaHus (aHHyNIMpoBaHus) 3akasa Mpopaasel ocyliecTsnser MokynaTento
BO3BpaT fleHeXXHbIX CpeAcTB, BHECEHHbIX [ToKynaTenem B KayecTBe nNpefonnaTel Npu oGopMNeHun
3akasa, B YCTaHOBNEHHbIA 3aKOHOM CPOK.

B cnyyae pachopmmnposaHus (aHHynMpoBaHus) 3akasa Mpopasely He Boinnadveaet MNokynatenio
Kakyto 6bl TO HX 6bI10 KOMMEHCALMIO U HE BO3MELLAeT Kakue 6kl TO HU BbIN0 YBLITKH,

3.19. Mpopasey Bnpase pacopMnpoBaTh (aHHYNMPOBaTL) 3aKas, B TOM YKCAe, B CeayloLmx cny4asx:

3.19.1. TMokynaTens NpefocTaBun MNpoaasLy HEKOPPEKTHbLIE AaHHbIE NPY perncTpaumuy B HTepHeT-
marasuHe, npu opopmMneHun 3akasa MokynaTenem (B TOM YMCNe OTHOCUTENLHO MeCcTa U BpeMeHU
[OCTaBKM), KOTOPbIE HE NO3BOMSIOT OCYLECTBUATL Nepeaady Tosapa NOTPe6UTEnio, a Tak e
CBA3aTLCH C NOTpebuTenem Ang cornacoBaHWs HOBOIO MecTa U BpEMeHWU [OCTaBKMN.

3.19.2. B WUHBIX CyYanX, NPefyCMOTPEHHbIX OeMCTBYIOWMM 3aKOHOLATENLCTBOM

3.20. O pacdopmurpoBaHuM (aHHyNMpoBaHuM) 3akasa MNpoaasel ysepomnseT MoKynaTens ¢ noMoLLbio
CMC-coobueHmns 1 (nnum) TenedoHHOro 3BoHKa (TenepoHHbIN 3BOHOK MOXET 6biTb MOBTOPEH B Ciy4ae
HeoBXoanMocTK) B TedeHue 7 (CeMu) fHel ¢ MOMeHTa ero pachopMmpoBaHus (aHHyMpoBaHms). B
cnyyae ecnu TenedoHHbIM 380HOK Mpopasua u (unu) CMC-cooblieHue 0 pachopMUpPOBaHUM
(aHHynmpoBaHuK) 3akasa He nocTynuam MNokynaTenio No BUHe nocneaHero (B YacTHOCTM BBUAY
HEKOPPEKTHO YKa3aHHOr0 KOHTaKTHOro Homepa TenedoHa, HenpuHATUA Bbi3oBa MokynaTenem,
HepocTynHocTH MNoKynaTens B MOMEHT TeNedOHHOr 0 3BOHKA) HeraTUBHbIE NOCNEACTBUS, CBA3aHHbIE
C UX Henony4eHueM, HeceT lMNokynaTens, a obasaHHocTb popaBua 06 yBegomneHnn Mokynatens o
pacpopMmupoBaHUM (aHHYIMPOBaHMKM) 3aKkasa NPU3HaAETCH UCNOMHEHHOM.

MpopaBel BNpaBe yCTHO yBeQoMUTb MokynaTtensa o pacopmMupoBaHum (aHHYNMpoBaHuM) 3akasa npu
o6paieHnm Mokynatens u (unw) Monyyatens K Npogasuy 3a Bbigaver 3akasa Npy CaMOBLIBO3E, a
TaKxe npu goctaeke 3akasza. B aTom cnydyae o6a3aHHOCTL Mpogasua 06 yBegomneHun Mokynatens o
pachopMmMpoBaHuK (aHHYNIMpOBaHUK) 3aKa3a NPU3HAETCA UCTMONHEHHOW BHE 3aBUCMMOCTM OT TOrO,
coobLieHa AaHHas uHbopmauua Mokynatenio u (unu) MonyuyaTenio.

HeucnonHeHue o6sa3aHHocTK MNpofgasua no yeegomneHuto MNokynatens o pachopmMupoBaHmm
(aHHynupoBaHuM) 3akasa He BefeT K Npu3HaHUIO pedpopMUpoBaHUa (aHHYNMpPoBaHUSA) 3aKa3a
HecocTosBLUMMCS U He nopoxpaeT y MNpofaasua 0653aHHOCTM MO BbINAaTe KOMNEHCaLWKM 1
BO3MELLeHNA KaKux 6bl TO HX BbINo YEBITKOB.

4. LlleHa ToBapa, onnata v BO3BpaT AeHEeXHbIX CPeacTs

4.1, Mokynatenb MHGOPMUPYETCA O CTOMMOCTU TOBapa NyTEM NpefoCcTaBNeHUA MHTEPaKTUBHOIO Npac-
n1cTa, pasmMeleHHoro Ha MiHTepHeT-caiTax MNpopgasua.
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4.2. LieHa ToBapa onpepensetca MpoaaBLOM 1 MOXET 6biTb U3MEHeHa B UHAVBMAYaNbHOM NOPSAKE A8
Kaxxgoro lNokynatens, B 3aBUCMMOCTM OT YCNOBMIA UCNoNHeHns 3akasa.

4.3. MepeyeHb CNOco60B onnaTkl, YCNOBUS, KOMUCCUM, HaABaBKM, CKMAKM, a TakxKe MHbOopMaLms O
cnocobax 1 NopsaKe Bo3spaTa fieHeXHbIX CPe[ICTB pas3MelLaeTcsl B MHGOPMAaLMOHHLIX pasfenax Ha
WHTepHeT-Calitax MpopasLa;

5. [Mepepaya Toeapa

5.1 MNepepade Npopasuom MokynaTenio NOANEXUT onnaveHHbIA Tosap.

52 B cnyyae Bbibopa MokynaTtenem cnoco6a nonyyeHus ToBapa NyTem ero caMoBbIBO3a Nepefaya
MNpopaeuom lMNokynaTenio ToBapa OCyLWeCTBNSETCA B NyHKTe BbiAaum 3aka3os MNpopasua
VCKNMIOYNTENbHO B paboyee Bpems

5:3. Mpopaseu obecneunsaeT nocTynneHue ToBapa B NyHKT Bbigaqu 3aka3os [pofasua B CpoK He 6onee
14 (YeTblpHapUaTH) AHEN C [aThl, yKa3aHHOM B VIHTepHeT-MarasuHe npv obopMieHun 3akasa B
KayecTse npegrnonaraemMoi fatsl NocTynneHns ToBapa B NYHKT Bbl4adun 3aKa30B..

5.4. Mokynatenb o6a3aH nony4ute ToBap U3 NYHKTa Bbiga4M 3aKa308 B TedeHue 3 (Tpex) pabounx gHel ¢
MOMEHTa NocTynneHus ToBapa B MYHKT BblAa4yy 3aKa3oB..

5.5. B cnyyae Bbibopa Mokynatenem cnocoba nonyyeHuns Toeapa nyTem ero goctaeku [okynatento 1
(vnm) Nonyyatenio Npopaeey 06a3aH OCYLWECTBUTL OCTaBKY ToBapa B COrnacoBaHHoOe MecTo
AOCTaBKW B CPOK He 6onee 14 (YeTbipHapUaTh) AHel ¢ AaThl, yKasaHHOM B IHTepHeT-MarasuHe npu
odopmMneHuM 3aKasa B Ka4ecTBe nNpegnonaraemMoi aatel 4OCTaBku ToBapa.

5.6. MNepepaya Tosapa MpoAasLOM OCYLLECTBASETCA GU3NHECKOMY NKLlY, 0BPaTUBLLEMYCS B NYHKT
Bblayy 3aKasoB, N HaxodsLleMycsa B MecTe [ocTaBku ToBapa B COrnacoBaHHOe Bpems, npu
YCOBUWK, YTO TaKoe N0 bbiNo 3apaHee ykasaHo MokynaTtenem B kadectee lNony4yartens.

5.7. MNpopgaeeu npu nepepaye Toeapa Brpase 3anpocuTh y PU3nYecKoro nuua NpefocTaBuTb AOKYMEHT,
B CUNTy AEMCTBYIOLLEro 3aKOHOAATEeNbCTBA YAOCTOBEPSIOWMUIA ro IMYHOCTb Ha TEPPUTOPUK
Poccuiickon ®epepaymn.

MokynaTenb MMeeT NPaBo Ha NPOBEPKY Ka4yecTBa NPOAYKLMU, KOMMNNEKTHOCTW, KONWYecTBa
NPOAYKUMK, Ha NPOBEAEHNE B €ero NPUCYTCTBUM OEMOHCTPaLUmM paboTocnoCco6HOCTH, NPABUILHOMO U
6e30MacHOro MCnobL30BaHWs NPOAYKLWK, ECNW 3TO HE UCKMKYEHO BBUAY XapaKTepa NpoayKumn.

5.8. [popasel Bnpaee 0TKaszaTb pU3UYECKOMY NULY (B TOM Ynchie ecnin oH aenaeTcs MNokynaTteneM u
(wnv) NMonyyaTenem) B Nnepefaye ToBapa, ecnu cBefeHNs, NPeaocTasneHHsIe MNoKynarenem npm
odopmMneHnn 3akasa, U CBeleHUs], Cofepallpecs B NpeabsaBNeHHOM TakKUM GpU3UYECKUM AULIOM
AOKYMEHTe, B CUNY AEerCTBYIOWEro 3akoHoAaTeNbCTBa YAOCTOBEPAIOWEM ero NIMYHOCTbL Ha
Tepputopun Poccuiickoin @epepaumm, He COBMNagatoT.

lNpopaeel BNpaBe oTKasaTb pU3nHecKomy nuLy B nepefade Tosapa, ecnun pusnyeckoe nmuo
OTKaKeTcH OT NpefocTaBneHns JOKYMEHTa, B CUY AENCTBYIOWEro 3aKoHOAaTeNLCTBa
YOOCTOBEPSIOWEro ero NMYHOCTb Ha TeppuTopumn Poccuiickoin @enepauumn,

5.9. MpusHaeTcs, yto Nokynatens oTkasancs ot Toeapa, cpeau NpoYero, B cnefyowmnx cnyvanx:

5.9.1. B ycTaHoBneHHsIn OdepToit cpok MokynaTtens 1 (Mnu) Mony4aTtens He nony4mn ToBapa, B OTHOLUEHMK
KOTOpPOro caMoBbLIBO3 Bbi6paH MokynaTenem B kayecTee cnocoba ero nony4yeHus;

5.9.2. TMokynatenb v (1nun) Monyvartens He NpuHAN Tosap, B OTHOLIEHM KOTOPOro [OCTaBKa BbibpaHa
MokynaTenem B KayecTse crnocoba ero nonyyeHus (8 Tom Yncne BBMAay oTcyTcTBusa MNMokynartens n
(vnn) NonyyaTtens B MeCTe QOCTaBKM B MOMEHT [OCTaBKMN).

5.10. Ecnu lNokynaTenb oTKkasanca oT ToBapa B ciy4asx, NpefycMoTpeHHbIX NyHKTOM 5.9 OdepTsl,
MNpopaeel ocyulecTenset [MokynaTenio BO3BpaT AeHeXHbIX CpefcTs, BHECEHHbIX [TokynaTeneM B
KavecTBe npegonnatel Npu opopMneHnn 3akasa, B yCTaHOBNEHHbIA 3aKOHOM CPOK.
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51. MNpopaaseL, B 0QHOCTOPOHHEM NOPAKE BNpaBe NPoaATL CPOK nonyyeHus (NPUHATUA) Mokynatenem u
(vnn) MonyyaTtenem Tosapa. B aToM cnyyae 0TKazoMm MokynaTtens ot ToBapa NpU3HaeTcs He
cosepLieHve Mokynatenem u (unwv) Monyyatenem QeNCTBUIA, yKasaHHbIX B MyHKTe 5.9 OdepThl, B
npopanexHsie NpoaaBLOM B COOTBETCTBUM C HACTOALMM NYHKTOM OdepThbl CPOKM.

B cnyyae ecim nepefaya Tosapa Mokynatenio u (unu) Monyyatento 6yaeT ocyulecTeneHa B
npogneHHsie [POAaBLOM B COOTBETCTBMM C HACTOALMM NYHKTOM OpepTbl CPOKM, a MokynaTtenem He
nosgHee MoMeHTa nepefayu Tosapa lMokynatenio v (unu) MonydyaTento ByAeT onnayeHa CTOMMOCTb
ToBapa, To 4OroBOP PO3HUYHOW KynM-Npoaaxu Mmexay Mpogasuom 1 MokynaTenem npusHaeTcs
3aKNMKYEHHbIM M UCNOJTHEeHHbIM Ha ycnoBusax OdepThl.

5.12. Mokynatens (Mony4aTtenb) UMeeT NPaBO OCMOTPETb BHELHUIA B ToBapa 1 ero KOMMIeKTaLuio B
npouecce $axTuyeckoin nepedaqv Tosapa Mpopasuom MNokynatentio (Monyvateno). B cnyyae
otcyTcTeua y Mokynatens v (Mnu) Mony4atens NPeTeHsuid No BHeLHeMY BUAY U KOMMNAeKTaLmm
Tosapa B npouecce daxkTudeckoi nepenaqm Tosapa Npopasuom Mokynatenio (MonyyaTentio) B MecTe
dakTnyeckon nepenaymn Toeapa ToBap cuMTaeTes NPUHATLEIM MokynaTenemM No BHelHeMy BUAY U
KOMMNeKTauuu.

Hactoawwum MNpopasel ysegomnseT Mokynartens (MonyvaTtens) o Hann4mMmn Cnegyowmx HELOCTaTKOB
B TEXHWYECKW CNOXHbIX ToBapax:

— AN TOBapoB, QYHKUMOHUPYIOWWMX Ha 6a3e onepaunoHHOM cucTemsl i0S — oTcyTcTBYET
BO3MOXHOCTb YCTaHaBNMBaTb U MCNOMb30BaTk efWHbLIA Mara3uH npunoXeHuid RuStore, He
npeaycTaHoBNEeHbl MHble 06A3aTenbHble NporpaMMel ana 3BM, cTpaHaMu NPOUCXOXKEEHUA KOTOPbIX
asnaTca PO vnu gpyrue rocypapctea-uneHsl EASC (B TOM Y4Mcie MHOrOGYHKLMOHaNbHbIA CEPBUC
obMeHa MHpopmaumein Max 1 gpyrve obasatensHele NporpaMmel B cooTeeTcTeun cn. 4.1, 4.2 cT. 4
3akoHa P® o1 07.02.1992 N 2300-1 «O 3awuTe npae notpebuteneii»);

— ONA TOBapoB, GYHKLUMOHUPYIOLLMX Ha 6a3e onepaunoHHOn cucTemel Android u gp. — Ha3BaHHble
Bbllle obaA3aTeNbHble NPUNOXKEHMA He YCTaHOBAEHb! N He paboTaloT, He YCTaHOBNEH
MHOrodyHKLUWOHanNbHbIA cepsic obMeHa uHdopmaumnein Max, He yCTaHOBNEH efMHbIA MarasuH
npunoXxexHnin RuStore, HO BO3MOXHa MX CaMOCTOATENbHasA YCTaHOBKa B COOTBETCTBUM B
COOTBETCTBUM C TEXHUYECKUMWN BOZMOXKHOCTSMU YCTPONCTB.

Mokynatens (MonyyaTens) 06a3aH 4o 0pOpMNeHns 3aKasa 03HaKOMUTLCH C XapaKTepUCTUKaMu
Tosapa 1 ero BO3MOXHbIMWU HeJoCTaTKaMu, 3asaBneHHbIMU MNpogaeuom. Mokynatens opopmMneHuem
3akasa B VIHTepHeT-MarasumHe UM MHLIM 06pa3omM NOATBEPXKOAET, YTO A0 3aK/IoYeHUsa 4oroBopa
Kynnu-npofaxmu no Hero Npoaasuom goeegeHa MHGOPMaLMs O XapaKTepPUCTUKaxX ToBapa r
BO3MOXXHOM Hanuyun B ToBape HegoCTaTKOB, M cornallaeTcs Ha npuobpeTteHne Toeapa c
3aABNEHHbIMW XapaKTepucTMKamMn 1 HefocTtaTtkamu. [okynaTtenb He MMeeT NpeTeH3ni K MNpogasuy
OTHOCWUTENbHO BHelHero Bm1ga ToBapa, ero KoMrieKkTayuum 1 Hanm4umio B ToBape HegoCTaTKoB,
yKasaHHbIx B onucaHum Toeapa v HacToswen OdepTe.

513. B cnyu4ae obpalleHus MNokynartens Kk MNMpofasLly ¢ TpeboraHrem 06 ycTpaHeHUK HegocTaTtka Tosapa
CPOK yCTpaHeHus HeAoCTaTKoB ToBapa onpepaenaeTtcs 3akoHom PO ot 07.02.1992 N 2300-1«0
3alwuTe npae noTpebutenei»

5.14. [lokynaTenb, yKa3sblBas Npu perMctpauumn B MHTepHeT-maraauHe 1 (Mnu) npu odopmneHnn 3akasa
afipec ANEKTPOHHOM NOYTHI U (MNK) KOHTaKTHLIA HOMep TenedoHa, gaeT ceoe cornacue Mpopgasuy Ha
HanpasfeHne 3M1eKTPOHHOIO KaCCOBOIO YeKa Ha agpec 3M1eKTPOHHON NoYTb! U (MNK) KOHTaKTHbIA
HoMep TenedoHa U (1MnKn) pasMelleHune ero B ceperce «Mou YeKKn OHNarH», [OCTYMHOM B CETK
WMHTepHeT no agpecy: https://Ikdr.nalog.ru/, n (unu) MmoBunsHoM npunoxeHun «Mposepka Yekos GHC
Poccum»
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lNpopaBel B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM BrpaBe HanpaBUTh 3NeKTPOHHbIN
KaccoBblIi YeK Ha afipec 3N1eKTPOHHOWM NOYTbI U (MM) KOHTaKTHBIA HOMep TenedoHa, YKasaHHbIA
Mokynatenem npu peructpaummn B iHTepHeT-marasuHe 1 (Mnu) npu opopmneHun 3akasa, 1 (Mnm)
pasMecTuUThL ero B cepsuce «Mou Yeku oHNalH», OCTYMHOM B CETU MHTEpHET no agpecy:
https://Ikdr.nalog.ru/, n (1) Mo6unLHOM NpuUnoXeHun «MpoBepka Yekos PHC Poccum.

Ecnu npu opopmneHnm 3akasa MokynaTtens ykasan gaHHsle Monyyartens, To Mpopasel B
COOTBETCTBUM C [EMCTBYIOLMM 3aKOHOOATENbCTBOM BMPaBE HanpaBUTb 3M1EKTPOHHLINA KacCoBbIA Yek
Ha afipec 3NeKTPOHHOW NOYTLI U (UNK) KOHTaKTHbLIN HoMep TenedoHa MonyyaTens, yKasaHHbI
MokynaTenem npu pernctpaumm B IHTepHeT-marasuHe 1 (Mnv) npu opopmneHun 3akasa, u (Mnwm)
pa3MecTuTb UX B cepBuce «Mow Yekn oHNaiH», 4OCTYNHOM B ceTu MIHTepHeT no agpecy:
https://Ikdr.nalog.ru/, u (nam) u (Mnm) MoBMUNLHOM NpURoXeHUK «Mposepka Yekos PHC Poccumy».

B cnyyae obpalleHus MNMokynatens v (unu) Mony4aTtens Mpoaasel Brpase HanpasUTb 3NEeKTPOHHbI
KaCCOBbIN YeK Ha yKa3aHHbIl NPy 06paLleHun agpec 3NEeKTPOHHOM NoYTbl U (UNK) KOHTaKTHBIN HoMep
TenedoHa 1 (Mnv) pasmecTuTb WX B cepBuce «Mou YeKu OHNaliH», [OCTYMHOM B CeTh MHTepHeT no
agpecy: https://Ikdr.nalog.ru/, u (unu) u (1nm) Mo6UNEHOM NPUNOXeHK «NpoBepka Yekos PHC
Poccuum».

B cnyvae HanpaBneHWs aNeKTPOHHOro Yeka MNpogasuom Mokynatento u (unu) Monyyatenio v (Unw)
pasMellieHns ero B cepBmce «MoK YekKn OHNaiH», [OCTYNHOM B CeTU MIHTepHeT no agpecy:
https://Ikdr.nalog.ru/, u (unu1) Mo6KUNLHOM NpunoXxeHuK «Mposepka Yekos OHC Poccum»
o6azaHHOCTE MNpogasuUoM No Bbigade Yeka NPU3HaeTCa UCNONHEHHOMW, eCNi [eNCTBYIOWMM
3aKOHO[AATeNbCTBOM He NpedyCcMOTPEHO UHoe.

5.15. Cpok noctaeku Lindpposoro Tosapa [okynaTtenio MoXeT QOCTUraTe TPU [AHS HAYMHASA CO CNEeRYIoLWEero
[HA nocne onnaTkl Takoro ToBapa. Lindposoi ToBap cumMTaeTca qocTaBneHHbIM (nepegaqHbIM)
MokynaTenio ¢ MOMeHTa OTNpaBkK ero MpogaBLOM Ha 3NEKTPOHHYIO NOYTY MOoKynaTens ykasaHHyIo B
cooTBeTCTBYloLEM 3aKase. B cnyyae ecnu goctaeka (nepegaya) Lindposoro ToBapa
OCYLLECTBNAETCH C NOMOLLBIO UHBIX OHNANH CEePBUCOB, MECCEHOXEPOB UM UHBIMU APYTrUMUK
cnocobamMu, BKoYaloLme B ceba paccbinkn MHGOpMaunm 1 MaTepuasnos, NpefocTaBieHe
MaTepuanos B 3an1cu, Ha MaTepuarbHbIX HOCUTENSX, OKa3blIBaeMble KaK HeNnocpeacTBeHHO
MNpopaaBLOM, Tak 1 C NOMOLLBIO TPEeTbUX NuL, To Lindposoil ToBap cHMTaeTcs JOCTaBNeHHbIM
(nepepaHHbIM) MoKynaTenio ¢ MOMeHTa COOTBETCTBYIOW e OTNpaBku. MoATBeP)KAeHNEM [OCTaBKM
(nepepgayuv) Nokynatenio LindpoBoro Tosapa 6yaeT ABAATLCA MOGOK QOKYMEHT (BK/OYas pacnevaTku
13 MNOYTOBLIX MPOrPaMM U MecCeHOXepOoB) NpeaocTaBneHHbIr MNpoaasLoM UK UHBIM OTMPaBASIOWUM
NULOM, ecni OTNpaBKa OCYLLECTBAAETCS TPETbMM JIMLIOM, B MOATBEPXAEHME TaKoW OTNpaBKM.

6. [Mpoune ycnosus

6.1. Mpw pervcTpauum B UHTEepHeT-MarasuHe, asTopusauumm B IHTepHeT-MarasuHe 1 odbopmMneHum
3akasa [MoKynaTesnb fjaet cBoe cornacue Ha o6paboTKy NepCcoHasbHbIX fAaHHbIX B COOTBETCTBUN C
Monutrkon 06paboTKM NePCOHaNbHbLIX AaHHbIX, Pa3MelleHHOW B MIHTepHeT-MarasvHe,

6.2. lNpopasel B nopagKe, ycTaHOBNEHHOM OelCcTBYIOLEM 3aKOHOAaTeNbCTBOM, BNpaBe orpaHnynTh
KonuyecTso ToBapos (KaTeropwii TOBapoB), KOTOPLIE B ONPefeneHHbIr neprog epemexn Mokynartens
Brnpaee KynuTb Yy MNpogasua.

6.3. MokynaTens BNpasBe HanpaBWTk NpeTeH3auu MNpogasyy B NMCbMeHHOM dopMe Ha YKa3aHHbIA B MYHKTe
1.1 OdepTsl agpec MNpogasua (MHbopMaLusa 06 agpece Takxe gosefgeHa Ao MNMokynaTtens Ha
WNuTepHeT-caiTe). MpeTeHamu, HanpasneHHsie Mokynatenem Mpogasuy, MHbIM cnoco6om 1 (Mnu) B
uHol dopMe (B TOM UMCNE Ha afpec aNEKTPOHHOM NoYTLI UK NocpencTeoM «PopMebl 06paTHOM
CBA3W», Pa3MeLLEHHOW B MIHTepHeT-MarasunHe) He NpusHaioTcs odULManbHBIMU NPETEH3UAMK
MokynaTtens.
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B cnyyae ecnu B peaynbTate geiicTenii (6espeiicTaus) MokynaTtens MpoaaseL noHeceT pacxoms! 1
(vnw) y6biTKM, Mpogasel BNpaBe NPUHUMATL BCE npenycMoTpeHHble AeHCTBYIOLMM
3aKOHOaTeNLCTBOM Mepbl, HanpaeneHHbIe Ha UX Bo3MelleHue.

6.4. lMpopasel camocToATeNbHO ONpefensieT Mecta (appeca) npuemMa ToBapoB, B OTHOLLEHUM KOTOPbIX

MokynaTenem 3asensetca TpebosaHve (NnopaeTcs obpalleHre, NpeabaBARETCS NPeTeH3Ns)
Mpopasuy. B 3aBrcMMocTy OT BUAOB U KaTeropuii ToBapoB MecTa (agpeca) npvema ToBapos,
yKa3saHHble B HacTosweM nyHkTe OdepTsl, MOryT oTAMYaThCs. [laHHas MHGOPMaLMS NOANEXUT
pasmeweHnto Ha MHTepHeT-caiiTe.

6.5. MNokynaTenb BnpaBe BepHyTb MNpopasuy Toeap Hagnexallero KayecTsa B TeyeHve 14
(YeTbipHapuaTy) AHelt ¢ MoMeHTa nepepauu Toeapa Mpogasuom Mokynatenio (Monydatento).
Bosspar lNokynaTenem Mpoaasuy ToBapa Hap/eXallero ka4ecTea BO3MOXKEH NWb NPU YCAOBUK
COXpaHeHWA TOBapHOro BMaa KU NoTpebuTenbCcKux CBOMCTB ToBapa.

MokynaTens camocTosATeNbHO o6ecneynBaeT Bozepar Mpogasuy ToBapa HafeXallero KayecTsa u
HeceT COOTBETCTBYIOLME pacXOfbl.

BosBpart [MokynaTtenio fAeHexHbix CpefcTs 3a ToBap Hag/ieXallero Ka4ecTsa OCYUecTBARETCA LLb
nocne GakTU4eckon nepepaqm Takoro Tosapa MNpoaasLy B NOPSAKe W Ha YCNOBWSX, YCTaHOBIEHHbIX
OdepTon.

6.6. Ecnu Mokynatens 3assnseT MNpogasuy NpaBoMepHOE U Nnognexatliee B CUny erCTBYIOLLEro
3aKoHof[aTeNbCTBa YA0BNETBOPEHUIO TpeboBaHWe O BO3BpaTe ynjadYeHHbiX 3a Toeap
HeHapnexallero KayecTsa AeHEeXHbIX CPe[CTB, TO NPU3HAeTCs, YTO BBUAY NPUHATUSA MoKynaTenem
ycnoeuii OdepTsl MNpoaasuom 3assneHo K MNokynaTenio Tpe6oBaHve o Bo3BpaTe Takoro ToBapa
Mpopasuy, koTopoe NokynaTenk 0653aH UCMONHWUTL B COOTBETCTBIUM C MYHKTOM 5 cTaTbi 503
IpaxxaaHckoro Kopekca Poccuiickon Degepaummn.

6.7. Mpopgasel, ocBO60XAAETCA OT OTBETCTBEHHOCTU, NPefyCcMOoTpeHHoM OdepTon 1 (Mnu) aercTeyoWmUM
3aKOHOAATENbCTBOM, 3@ YaCTUHYHOE UK NONHOE HeUCnonHeHue o6a3aTensLCTB B Clyvae, ecnu
HeucrnonHeHne 0693aTenbCTB ABUNOCE CNEACTBMEM AeNCTBUIM HenpeoaonMmon cunsl (Gopc-
Maxxopa), @ UMeHHO: NoXKapa, HABOAHEHWS, 3eMIETPSACEHUS, BOOPYXXEHHOI0 KOH(UKTA (BOEHHbIE
onepauuu nio6oro poaa, BoeHHble AeVCTBIS, BOViHa (06bABNEHHas MU HeOBbABEHHaS),
NPUroToBNeHue K BOWHe, peBoNioLMs, BOCCTaHWe, rpaaaHcKme BonHeHus, 6rokaga, 3axsaT BnacTu,
Mo6uUNMaaLma, TEPPOPUCTHUHECKHE aKThl, aKTbl MMPaTCTBa), MaccoBbIx 3abonesaHuii (anvgemMus,
naHgeMus, aNn300TuA), TPYAOBbLIX KOHGNUKTOB (3abacToBKa, NOKayT, CTauka, 60MKOT), AeicTBuUiA
OpraHoB rocygapCTBEHHOM BNACTU U YNpPaB/eHus, B TOM YUCHe MHOCTPaHHbIX (3anpeTuTenbHble Mepbl
rocyfapcTB, B TOM YMC/e 3anpeT aKcnopTa MM MMnopTa, aM6apro, 3anpeT TOProBbiX onepauwii ¢
OTAEeNbHLIMK CTPaHaMM M3-3a BeeHWUS MeXQyHapoaHbIX CaHKUWA; 3anpeT nepeBofda BanioThl, 3anpeT
WCNONb30BaHWA 3HEPruK; akTbl FOCOPraHOB UMK OpPraHOB MECTHOro caMoynpasneHus), obbLaeneHue
(eBegeHue), B TOM YMcne Ha OTAENbHLIX TeppUTopMax Poccurickon degepaumm, PeXXMMoB
MOBbILUEHHOW FOTOBHOCTH, YPEe3BLIYaMHOM CUTYaLMM, KOHTPTEPPOPMUCTUHECKOM onepaumm, BOEHHOro
MOMIOXEHWSA UMK UHbIX He 3aBUCALLMX OT [pofaBLua 06CTOATENLCTR, AeNaloWwmx HEBO3MOXKHbIM
BbiNonHeHWe MNpofaBuUoM NPUHATEIX Ha ceba 0683aTeNbCTB U rapaHTui. MNpu Hanu4Mmn gencTeuiA
HENPeogonMMOii cunbl (bopc-Maxopa) CPOKK UcnonHeHVs MpoaasLoM 0683aTeNbCTB,
npegycMoTpeHHble ObepTon 1 (MNun) OeRCcTBYIOWMM 3aKOHOAATENLCTBOM (BKIMOYAS, HO He
orpaHunym1Basnch, CPOKKN YCTPaHeHWs He[OCTaTKoB B ToBape, peMoHTa ToBapa, MPOBEPKM KavecTsa
Toeapa), MoryT 6biTb yBenM4eHb! (npop.nel-tbl) MNMpopasuom 6e3 QONONHUTENLHOMO YBEOOMNEHUA
Mokynatena u (unu) MonyyaTens, 4To He 6yAeT ABNATLCA HapylUeHneM ycnosuii OdepTsl U
NONOMEHWIA [EeACTBYIOWEro 3akoHogaTenscTea. MNpu HanMYun OerncTBui HeNpPeooNUMONR CUnbI
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(dopc-maxopa) Mpogasew Bnpase pacGopMUPOBaTDL (aHHYMpoBaTh) 3aKas, 4To He ByaeT ABNATbCS
HapylweHvem ycnosuii OdepTbl M NONOXKEHWI AeACTBYIOWEro 3aKOHOAAaTeNbCTBA.

6.8.

Hacroquwas ny6nunyHas opepra agpecoBaHa UCKIOYMTENBHO GU3MHECKMM IULaM, MPUOGPETAaIoWUM
TOBapb! (YCNyrv) Ans NUUHbIX, CeMEMHbBIX, AOMALLIHMX U UHBIX HYXX[, HE CBSI3aHHBIX C OCYLLECTBEHUEM
npeanpYHUMaTenbCKoM AesTensHocTU. [leiicTBre HacTosWwen odepTsbl He PacnpoCTPaHAeTCs Ha

IOPUANYECKMX UL, M MHAMBUAYaNbHBIX NpeanpuHuMaTeneit (MM). 3aknioueHre gorosopa ¢
topyanyHeckmMmn nuamu u UM Ha ycnoBusx HacTosAwWen odepTbl He A0MyCKaeTCs.

IMobble gercTBUA IOPUOMYECKUX ML Mnu UMM, HanpaBneHHbIe Ha akuenT HacToAWen opepTs

(ekniouas, HO He orpaHM4MBanch: OGOPMIIEHME 3aKa3a Ha CalTe, NepeYncneHne QeHeXHbIX CPeAcTs),
He BNEKYT 3a cO60i BOSHUKHOBEHWSA Kakux-nvbo 06A3aTensCTB Co CTOPOHBI MNpogasua U He

YreepxwpaeHo 25.02.2026 r.

NPU3HaKTCA 3aKno4YeHmnem gorosopa. ﬂeHE)KHbIE cpepcTea, NOCTynMBLLME OT IOpUAMYeCKUX N1y nnu
oTnpaBUTENA 3a BbIYETOM KOMUCCUIA 6aHKOBCKIf1X/I'IJ'IaTe}KHbEX CWCTeM 3a ocyulecTeiieHMe nepeBoa.

U1, npusHatoTCs OWMBOYHLIM NATEXOM U Nofnexat Bo3spaty [poaasLoM No peksusnTam
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